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Content 
Library 
Fuel employee development 
with best practice compliance 
courses and soft skills content.

Course Library

Construction

◊	 General
◊	 Chain of Responsibility

Education

Government

Healthcare & Social Assistance

◊	 General
◊	 Aged Care
◊	 Childcare
◊	 Social Assistance

Manufacturing

◊	 General
◊	 Chain of Responsibility

Mining
Chain of Responsibility

Communication and 
Professional Development

Customer Service

Equal Employment Opportunity

Ethics and Conduct

Finance

Health and Safety

Healthcare & Social Assistance

◊	 General
◊	 Aged Care
◊	 Childcare
◊	 Social Assistance

Induction

Information and 
Communication Technology

Leadership and Management

Project Management

Quality Assurance and 
Production

Sales

Sustainability / Environment

Talent Management

Australia

New Zealand
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Construction

General

◊	 Asbestos Awareness (AU)

◊	 Asbestos Awareness (NZ)

◊	 Confined Space Entry

◊	 �Construction Safety Orientation 
(AU)

◊	 �Construction Safety Orientation 
(NZ)

◊	 �Contractor Induction (High Risk) 
(AU)

◊	 �Contractor Induction (High Risk) 
(NZ)

◊	 �Contractor Induction (Low Risk) 
(AU)

◊	 �Contractor Induction (Low Risk) 
(NZ)

◊	 Contractor Management

◊	 �Dimensions and Indivisible 
Loads (CoR) (AU)

◊	 Driver Safety

◊	 Electrical Safety (AU)

◊	 Electrical Safety (NZ)

◊	 Environmental Awareness

◊	 Forklift Safety

◊	 Hand Hazard Awareness

◊	 Hazard Identification

◊	 Hearing Conservation

◊	 Heavy Vehicle Driver Safety

◊	 Hot Work

◊	 Incident Investigation

◊	 Lock Out / Tag Out

◊	 �Manual Tasks for Construction 
Workers (AU)

◊	 �Manual Tasks for Construction 
Workers (NZ)

◊	 Personal Protective Equipment

◊	 Plant Safety

◊	 Resource Efficiency

◊	 �Safe Work Planning 
(SWMSs and JSAs) (AU)

◊	 Site Induction

◊	 Waste Management (AU)

◊	 Waste Management (NZ)

◊	 Water Conservation

◊	 Working at Heights (AU)

◊	 Working at Height (NZ)

◊	 Working Near Services (AU)

◊	 Working Near Services (NZ)

◊	 Working Outdoors (AU)

◊	 Working Outdoors (NZ)

◊	 Working with Silica Dust

Chain of Responsibility

◊	 �Introduction to Chain of 
Responsibility (AU)

◊	 �Chain of Responsibility Code of 
Practice (AU)

◊	 �Dimensions and Indivisible 
Loads (CoR) (AU)

◊	 �Fatigue Management Duties of 
Off-Road Parties (CoR) (AU)

◊	 �Heavy Vehicle Driver Fatigue 
(CoR) (AU)

◊	 Load Restraint (CoR) (AU)

◊	 �Transporting Dangerous Goods 
(CoR) (AU)

◊	 Weight of Loads (CoR) (AU)

Education

◊	 Child Protection (NZ)

◊	 �Child Safe Organisations (QLD)

◊	 �Child Safe Organisations (VIC)

◊	 �Disability Standards for 
Education (AU)

◊	 �ESOS Framework Awareness 
(AU)

◊	 Human Research Ethics (AU)

◊	 �Mandatory Reporting in 
Child Protection (ACT)

◊	 �Mandatory Reporting in 
Child Protection (NSW)

◊	 �Mandatory Reporting in 
Child Protection (NT)

◊	 �Mandatory Reporting in 
Child Protection (QLD)

◊	 �Mandatory Reporting in 
Child Protection (SA)

◊	 �Mandatory Reporting in 
Child Protection (TAS)

◊	 �Mandatory Reporting in 
Child Protection (VIC)

◊	 �Mandatory Reporting in 
Child Protection (WA)

◊	 �National Principles in Child Safe 
Organisations (AU)

◊	 Research Integrity (AU)

◊	 �Sexual Assault and Sexual 
Harassment at Universities (AU)

◊	 Student Code of Conduct

Government

◊	 �Access to Official Information 
(NZ)

◊	 Closing the Gap (AU)

◊	 Delegation of Authority (QLD)

◊	 �Freedom of Information (ACT)

◊	 Freedom of Information (NT)

◊	 Freedom of Information (SA)

◊	 Freedom of Information (VIC)

◊	 Freedom of Information (WA)

◊	 �Health Information Privacy (QLD)

◊	 �Health Records Act Awareness 
(VIC)

◊	 �Health Records and Information 
Privacy (NSW)

◊	 Health Records Privacy (ACT)

◊	 �Information Disclosures for 
Corporate Whistleblowers (AU)

◊	 �Privacy and Data Protection 
Awareness (VIC)

◊	 �Privacy and Personal 
Information Protection (NSW)

◊	 �Procurement Guidelines for ACT 
Government

01 Browse Content by Industry

https://view-su2.highspot.com/viewer/0589de3d0f3a09b7e604a48100bc8136
https://view-su2.highspot.com/viewer/f068a3d13a13b9cebcfca026589d05d1
https://view-su2.highspot.com/viewer/ce3e6a1fb8109ba985d77512219f15c9
https://view-su2.highspot.com/viewer/f1aec49f8ab88ada475d27b2738bcdf5
https://view-su2.highspot.com/viewer/f1aec49f8ab88ada475d27b2738bcdf5
https://view-su2.highspot.com/viewer/bedd22e66c82905ea1d356f957bdd152
https://view-su2.highspot.com/viewer/bedd22e66c82905ea1d356f957bdd152
https://view-su2.highspot.com/viewer/581f0c6a61fa71cc9dc3fe251a7492d2
https://view-su2.highspot.com/viewer/581f0c6a61fa71cc9dc3fe251a7492d2
https://view-su2.highspot.com/viewer/44b9d92ec0dbfef75c5e2cba450fc374
https://view-su2.highspot.com/viewer/44b9d92ec0dbfef75c5e2cba450fc374
https://view-su2.highspot.com/viewer/60c4e5f9408ceb60da28ab40d9d5cd2a
https://view-su2.highspot.com/viewer/60c4e5f9408ceb60da28ab40d9d5cd2a
https://view-su2.highspot.com/viewer/d1be58d66a5843c5438305be53dac9ea
https://view-su2.highspot.com/viewer/d1be58d66a5843c5438305be53dac9ea
https://view-su2.highspot.com/viewer/133fa122c3e710a5f1db46366bd63a05
https://view-su2.highspot.com/viewer/c942096c0cb622904df6943425c20965
https://view-su2.highspot.com/viewer/c942096c0cb622904df6943425c20965
https://view-su2.highspot.com/viewer/dc05733bd5091e7ed1ef142d044527f8
https://view-su2.highspot.com/viewer/b91963839345a44bc0080f261a2f3f28
https://view-su2.highspot.com/viewer/1b8c702b73a6c5f090dd1cea982ee0b2
https://view-su2.highspot.com/viewer/ac56c6381e54b94e1dc054468c6e822a
https://view-su2.highspot.com/viewer/faab1b74bd1fd8c4126031be14a8fa39
https://view-su2.highspot.com/viewer/ba1d3cc8b3b0a09f84f103edd4d4166f
https://view-su2.highspot.com/viewer/bc35a091bdddcd396570c2e5dbe3b009
https://view-su2.highspot.com/viewer/334a30a6e1f82267cd0e1c0a684f7616
https://view-su2.highspot.com/viewer/2404e5d504368473b3ea02ff6a5584d9
https://view-su2.highspot.com/viewer/eb285558fa82fdc68d678c26c7a6d4f1
https://view-su2.highspot.com/viewer/0b3bc920b10db535602acf7745698101
https://view-su2.highspot.com/viewer/4ac424eefffaa18ab678c5036bddca98
https://view-su2.highspot.com/viewer/4a733201cd8b380076c28c4579f1bcc0
https://view-su2.highspot.com/viewer/4a733201cd8b380076c28c4579f1bcc0
https://view-su2.highspot.com/viewer/1bd480a1cdf7e662e9ca5432c71ab366
https://view-su2.highspot.com/viewer/1bd480a1cdf7e662e9ca5432c71ab366
https://view-su2.highspot.com/viewer/c3a6b557a419b881f9011ee4660fb65f
https://view-su2.highspot.com/viewer/09403e86d73fdb9757a26c40af82a477
https://view-su2.highspot.com/viewer/d113c69c850f34bd0fa0878ba8710abb
https://view-su2.highspot.com/viewer/daeb848e883bb8f4a66501cb2ce71ead
https://view-su2.highspot.com/viewer/daeb848e883bb8f4a66501cb2ce71ead
https://view-su2.highspot.com/viewer/686309ccaeec378947336838ecca3bff
https://view-su2.highspot.com/viewer/f32a1394654a24bb435457edf5eaa036
https://view-su2.highspot.com/viewer/570f4581d3620e8ee9795821b61b0e7c
https://view-su2.highspot.com/viewer/f969827245dfe2a05e30134831b031bf
https://view-su2.highspot.com/viewer/54caf6060a86a0fd39667c1bf757f355
https://view-su2.highspot.com/viewer/be6361460bbd34a7281384716ab4f279
https://view-su2.highspot.com/viewer/b85b7450981c9f32398710f0948f65ba
https://view-su2.highspot.com/viewer/fa4840df6cd54028d24a0c8e70204ece
https://view-su2.highspot.com/viewer/6902c8db5bd6f68378632d996cf70940
https://view-su2.highspot.com/viewer/249a3d2b2b9868a9ed97a06f812bf248
https://view-su2.highspot.com/viewer/3806b48e5514ca848786ef69eb919208
https://view-su2.highspot.com/viewer/db1723edc8ba1ee430a744520ab7fa8a
https://view-su2.highspot.com/viewer/db1723edc8ba1ee430a744520ab7fa8a
https://view-su2.highspot.com/viewer/67c262e16a9a10b0c0ec8b7f6b205b71
https://view-su2.highspot.com/viewer/67c262e16a9a10b0c0ec8b7f6b205b71
https://view-su2.highspot.com/viewer/c942096c0cb622904df6943425c20965
https://view-su2.highspot.com/viewer/c942096c0cb622904df6943425c20965
https://view-su2.highspot.com/viewer/eb27fb286de06f643b3a183b81bd98ad
https://view-su2.highspot.com/viewer/eb27fb286de06f643b3a183b81bd98ad
https://view-su2.highspot.com/viewer/99eada1dcb69d7956e2208e85f00f82f
https://view-su2.highspot.com/viewer/99eada1dcb69d7956e2208e85f00f82f
https://view-su2.highspot.com/viewer/adf84d43982c96233af19e0b4ffdd2e8
https://view-su2.highspot.com/viewer/20ac82ffe1ff468eb1a729fc1fe2e052
https://view-su2.highspot.com/viewer/20ac82ffe1ff468eb1a729fc1fe2e052
https://view-su2.highspot.com/viewer/0287897b6efdda5b572785c8af193ad1
https://view-su2.highspot.com/viewer/d41ee2d914d4cbb9e40596dcf664f4bf
https://view-su2.highspot.com/viewer/1f019a6f4cea7f7701d6b9005a771b35
https://view-su2.highspot.com/viewer/08312043f74c62cb7fb9227b0cbaa608
https://view-su2.highspot.com/viewer/9da50bf6207be4d63f12e5b2cf589ed8
https://view-su2.highspot.com/viewer/9da50bf6207be4d63f12e5b2cf589ed8
https://view-su2.highspot.com/viewer/64a89f085a5f824226946dbd1e8d15c9
https://view-su2.highspot.com/viewer/64a89f085a5f824226946dbd1e8d15c9
https://view-su2.highspot.com/viewer/504561a05de181e095293e3563f78799
https://view-su2.highspot.com/viewer/4c2141dabbbb7bcbceda4aa906872648
https://view-su2.highspot.com/viewer/4c2141dabbbb7bcbceda4aa906872648
https://view-su2.highspot.com/viewer/9377ba631b59b6607846dab083d5d6d4
https://view-su2.highspot.com/viewer/9377ba631b59b6607846dab083d5d6d4
https://view-su2.highspot.com/viewer/42df974fd8b11dc9b458d38380a3eb5c
https://view-su2.highspot.com/viewer/42df974fd8b11dc9b458d38380a3eb5c
https://view-su2.highspot.com/viewer/07bb0f7193a5dfbf87ab4adac987a04d
https://view-su2.highspot.com/viewer/07bb0f7193a5dfbf87ab4adac987a04d
https://view-su2.highspot.com/viewer/ed6c3e51bd3350809314eb6351ef656a
https://view-su2.highspot.com/viewer/ed6c3e51bd3350809314eb6351ef656a
https://view-su2.highspot.com/viewer/c626f3e463a90693794374d36fd00e97
https://view-su2.highspot.com/viewer/c626f3e463a90693794374d36fd00e97
https://view-su2.highspot.com/viewer/6bf684c29e012a05b1747d34c3e03fd4
https://view-su2.highspot.com/viewer/6bf684c29e012a05b1747d34c3e03fd4
https://view-su2.highspot.com/viewer/ea8ca565085bea860a416dc8b04df5b1
https://view-su2.highspot.com/viewer/ea8ca565085bea860a416dc8b04df5b1
https://view-su2.highspot.com/viewer/f280d7d2d5c5d25014bb88cbeff41148
https://view-su2.highspot.com/viewer/f280d7d2d5c5d25014bb88cbeff41148
https://view-su2.highspot.com/viewer/d58c8cb09efed3cd9212cdac1c3b4021
https://view-su2.highspot.com/viewer/0efc9d241fd382efffdef71c4864f49d
https://view-su2.highspot.com/viewer/0efc9d241fd382efffdef71c4864f49d
https://view-su2.highspot.com/viewer/b0f3991e30957359b73b5c11a538637a
https://view-su2.highspot.com/viewer/cbc45a56e2cac7114eff3827ed6b11cc
https://view-su2.highspot.com/viewer/cbc45a56e2cac7114eff3827ed6b11cc
https://view-su2.highspot.com/viewer/8afaa0a1beecc7f6213570b8d76e53c5
https://view-su2.highspot.com/viewer/9bf698887bb2361b9535f47cbd11f163
https://view-su2.highspot.com/viewer/f5cdd3552388c6a77e6edb6b7b6e1e05
https://view-su2.highspot.com/viewer/8989486528f67835de0b50532382ca40
https://view-su2.highspot.com/viewer/6dc62ed2a405d1c797f74f37bb75edb5
https://view-su2.highspot.com/viewer/63241e7ee0303dfe70885b8fd89e656e
https://view-su2.highspot.com/viewer/15c5dde3fa1f4ea994bf20d0d22284ae
https://view-su2.highspot.com/viewer/af4fc895d8e2852647ed873cd527335d
https://view-su2.highspot.com/viewer/e7fbee5dd5801df3e38a8554982ce17c
https://view-su2.highspot.com/viewer/e7fbee5dd5801df3e38a8554982ce17c
https://view-su2.highspot.com/viewer/8ee141b281f8dd08d52bb85882877d3a
https://view-su2.highspot.com/viewer/8ee141b281f8dd08d52bb85882877d3a
https://view-su2.highspot.com/viewer/7909e5c1d44713e69c1352a867ff80cc
https://view-su2.highspot.com/viewer/1d727ac4d26e91ec6ff3f5cd5630e7f4
https://view-su2.highspot.com/viewer/1d727ac4d26e91ec6ff3f5cd5630e7f4
https://view-su2.highspot.com/viewer/ee8d224126202c45c728450aff56f313
https://view-su2.highspot.com/viewer/ee8d224126202c45c728450aff56f313
https://view-su2.highspot.com/viewer/357fef824ec892993b1ac3bd3ceaf446
https://view-su2.highspot.com/viewer/357fef824ec892993b1ac3bd3ceaf446
https://view-su2.highspot.com/viewer/9f8fe9d010740c233905dc72dfb7f0e0
https://view-su2.highspot.com/viewer/9f8fe9d010740c233905dc72dfb7f0e0


Content Library List 3

◊	 �Procurement Guidelines for 
Australian Federal Government 
(AU)

◊	 �Procurement Guidelines for 
New South Wales Government

◊	 �Procurement Guidelines for 
New Zealand Government

◊	 �Procurement Guidelines for 
Queensland Government

◊	 �Procurement Guidelines for 
Victorian Government

◊	 �Procurement Guidelines for 
Western Australian Government

◊	 �Protected Communications (NT)

◊	 �Protected Disclosures for the 
Private Sector (NZ)

◊	 �Protected Disclosures for the 
Public Sector (NZ)

◊	 �Public Access to Government 
Information (NSW)

◊	 �Public Interest Disclosures (Cth)

◊	 Public Interest Disclosures (ACT)

◊	 �Public Interest Disclosures (NSW)

◊	 Public Interest Disclosures (QLD)

◊	 Public Interest Disclosures (SA)

◊	 Public Interest Disclosures (TAS)

◊	 Public Interest Disclosures (VIC)

◊	 Public Interest Disclosures (WA)

◊	 Public Sector Ethics (WA)

◊	 Right to Information (QLD)

◊	 Right to Information (TAS)

Healthcare and Social 
Assistance

General

◊	 �Dealing with Difficult and 
Aggressive Patients

◊	 Death Procedures

◊	 Decision Making and Consent

◊	 Hand Hygiene for Healthcare

◊	 �Health Information Privacy (QLD)

◊	 �Health Records Act Awareness 
(VIC)

◊	 �Health Records and Information 
Privacy (NSW)

◊	 Health Records Privacy (ACT)

◊	 Health Services Induction

◊	 Incontinence Awareness

◊	 �Infection Control for Healthcare 
Workers

◊	 Invasive Procedures

◊	 �Managing Food Allergies and 
Intolerances

◊	 �Manual Tasks for Healthcare 
Workers (AU)

◊	 �Manual Tasks for Healthcare 
Workers (NZ)

◊	 �Medication Management (AU)

◊	 Medication Management (NZ)

◊	 �Nutrition and Swallowing (AU)

◊	 Nutrition and Swallowing (NZ)

◊	 Positive Behaviour Support

◊	 Preceptorship

◊	 Safe Patient Handling

◊	 �Sharps Safety for the 
Healthcare Industry (AU)

◊	 �Sharps Safety for the 
Healthcare Industry (NZ)

Aged Care 

◊	 �Introduction to the Aged Care 
System (AU)

◊	 �Aged Care Quality Standards 
(AU)

◊	 �Aged Care: Serious Incident 
Response Scheme (AU)

◊	 �Aged Care: Supporting 
Individuals in Daily Living

◊	 �Code of Conduct for Aged Care 
(AU)

◊	 Dementia Awareness

◊	 Elder Abuse Awareness (AU)

◊	 �Fall Prevention in Aged Care 
(AU)

Childcare 

◊	 Abuse and Neglect

◊	 Child Protection (NZ)

◊	 �Child Safe Organisations (QLD)

◊	 Child Safe Organisations (VIC)

◊	 �Mandatory Reporting in 
Child Protection (ACT)

◊	 �Mandatory Reporting in 
Child Protection (NSW)

◊	 �Mandatory Reporting in 
Child Protection (NT)

◊	 �Mandatory Reporting in 
Child Protection (QLD)

◊	 �Mandatory Reporting in 
Child Protection (SA)

◊	 �Mandatory Reporting in 
Child Protection (TAS)

◊	 �Mandatory Reporting in 
Child Protection (VIC)

◊	 �Mandatory Reporting in 
Child Protection (WA)

◊	 �National Principles in Child Safe 
Organisations (AU)

Social Assistance

◊	 Chronic Disease Awareness

◊	 Disability Awareness (AU)

◊	 Disability Awareness (NZ)

Manufacturing

General

◊	 Asbestos Awareness (AU)

◊	 Asbestos Awareness (NZ)

◊	 �Competition and Consumer Act 
Awareness (AU)

◊	 �Competition and Consumer 
Law Awareness (NZ)

◊	 Confined Space Entry

◊	 �Contractor Induction (High Risk) 
(AU)

◊	 �Contractor Induction (High Risk) 
(NZ)

◊	 �Contractor Induction (Low Risk) 
(AU)

◊	 �Contractor Induction (Low Risk) 
(NZ)

◊	 Contractor Management

◊	 Driver Safety

◊	 Electrical Safety (AU)

◊	 Electrical Safety (NZ)

◊	 Environmental Awareness

◊	 �Food Handling Procedures (AU)

◊	 Food Handling Procedures (NZ)
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◊	 Forklift Safety

◊	 �Good Manufacturing Practice 
Guide: Part I (AU)

◊	 �Good Manufacturing Practice 
Guide: Part I (NZ)

◊	 �Good Manufacturing Practice 
Guide: Part II (AU)

◊	 �Good Manufacturing Practice 
Guide: Part II (NZ)

◊	 Hand Hazard Awareness

◊	 Hazard Identification

◊	 Hazardous Chemicals (AU)

◊	 Hazardous Substances (NZ)

◊	 Hearing Conservation

◊	 Heavy Vehicle Driver Safety

◊	 Hot Work

◊	 Incident Investigation

◊	 �Labels and Safety Data Sheets 
(AU)

◊	 �Labels and Safety Data Sheets 
(NZ)

◊	 Laboratory Induction

◊	 �Laboratory Safety - Biological 
Hazards

◊	 �Laboratory Safety - Chemical 
Hazards (AU)

◊	 �Laboratory Safety - Hazardous 
Substances (NZ)

◊	 Laser Safety

◊	 Lean Manufacturing

◊	 Lock Out / Tag Out

◊	 Manual Tasks (AU)
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◊	 Manual Tasks (NZ)

◊	 Personal Protective Equipment

◊	 Plant Safety

◊	 Quality Management

◊	 Radiation Safety (AU)

◊	 Resource Efficiency

◊	 Site Induction

◊	 Solvents

◊	 Spill Prevention and Control

◊	 Waste Management (AU)

◊	 Waste Management (NZ)

◊	 Water Conservation

◊	 Working at Heights (AU)

◊	 Working at Height (NZ)

◊	 Working Near Services (AU)

◊	 Working Near Services (NZ)

◊	 Working Outdoors (AU)

◊	 Working Outdoors (NZ)

◊	 Working with Silica Dust

Chain of Responsibility

◊	 �Introduction to Chain of 
Responsibility (AU)

◊	 �Chain of Responsibility Code of 
Practice (AU)

◊	 �Dimensions and Indivisible 
Loads (CoR) (AU)

◊	 �Fatigue Management Duties of 
Off-Road Parties (CoR) (AU)

◊	 �Heavy Vehicle Driver Fatigue 
(CoR) (AU)

◊	 Load Restraint (CoR) (AU)

◊	 �Transporting Dangerous Goods 
(CoR) (AU)

◊	 Weight of Loads (CoR) (AU)

Mining

◊	 Confined Space Entry

◊	 �Mining Health and Safety 
Awareness

◊	 Plant Safety

◊	 Resource Efficiency

◊	 Site Induction

◊	 Waste Management (AU)

◊	 Waste Management (NZ)

◊	 �WHS for Schedule 26 Appointed 
Persons (WA)

◊	 Working Near Services (AU)

◊	 Working Near Services (NZ)

◊	 Working Outdoors (AU)

◊	 Working Outdoors (NZ)

◊	 Working with Silica Dust
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Chain of Responsibility

◊	 �Introduction to Chain of 
Responsibility (AU)

◊	 �Chain of Responsibility Code of 
Practice (AU)

◊	 �Dimensions and Indivisible 
Loads (CoR) (AU)

◊	 �Fatigue Management Duties of 
Off-Road Parties (CoR) (AU)

◊	 �Heavy Vehicle Driver Fatigue 
(CoR) (AU)

◊	 Load Restraint (CoR) (AU)

◊	 �Transporting Dangerous Goods 
(CoR) (AU)

◊	 Weight of Loads (CoR) (AU)

Communication and 
Personal Development 

◊	 Building and Managing Teams

◊	 Business Etiquette

◊	 Business Storytelling

◊	 Business Writing Skills

◊	 Change Management

◊	 �Conducting Effective Employee 
Surveys

◊	 �Conflict Resolution For 
Employees

◊	 Contributing to Innovation

◊	 �Coping with Change in the 
Workplace

◊	 Creating Business Blogs

◊	 Creating eLearning Modules

◊	 Cross-Cultural Communication

◊	 Cultural Awareness (AU)

◊	 Cultural Awareness (NZ)

◊	 �Designing and Delivering 
Presentations

◊	 Developing Client Relationships

◊	 Developing Resilience

◊	 �Electronic Communication and 
Social Media

◊	 �Emotional Intelligence in 
Leadership

◊	 �How to Communicate 
Effectively

◊	 Improving Your Listening Skills

◊	 Improving Your Productivity

◊	 �Influencing and Negotiating 
with Others

◊	 �Interviewing Skills and 
Techniques

◊	 Managing Workplace Conflict

◊	 Networking Skills

◊	 Problem Solving

◊	 �Professional Telephone 
Etiquette

◊	 �Running Effective Face-to-Face 
Training

◊	 Running Effective Meetings

◊	 �Running Effective Virtual 
Meetings

◊	 Setting and Achieving Goals

◊	 Teamwork and Collaboration

◊	 Time and Priority Management

◊	 �Understanding and Working 
with the Board (AU)

◊	 �Understanding and Working 
with the Board (NZ)

◊	 Understanding Body Language

◊	 �Understanding Different 
Behavioural Styles

◊	 Writing Effective Business Cases

◊	 Writing Effective Emails

◊	 Writing for Health and Safety

◊	 Writing Minutes Effectively

◊	 �Writing Position Descriptions 
and Job Advertisements

Customer Service

◊	 Customer Service

◊	 Developing Client Relationships

◊	 �Handling Angry and Upset 
Customers

◊	 Handling Objections

◊	 Managing Complaints

◊	 �Professional Telephone 
Etiquette

◊	 �Supporting Vulnerable 
Customers in the Finance 
Industry (AU)

◊	 �Theft Prevention for Retail 
Workers

Equal Employment 
Opportunity (EEO)

◊	 �Aboriginal and Torres Strait 
Islander Cultural Awareness (AU)

◊	 Building an Inclusive Workplace

◊	 Cross-Cultural Communication

◊	 Cultural Awareness (AU)

◊	 Cultural Awareness (NZ)

◊	 Disability Awareness (AU)

◊	 Disability Awareness (NZ)

◊	 Discrimination and EEO (AU)

◊	 Discrimination and EEO (NZ)

◊	 �Discrimination and EEO for 
Managers (AU)

◊	 �Discrimination and EEO for 
Managers (NZ)

◊	 �Diversity in the Workplace (AU)

◊	 Diversity in the Workplace (NZ)

◊	 �Gender Pay Equity Awareness 
for Managers (AU)

◊	 �Gender Pay Equity Awareness 
for Managers (NZ)
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https://view-su2.highspot.com/viewer/60df1834d5a7b204838556d7c0740403
https://view-su2.highspot.com/viewer/60df1834d5a7b204838556d7c0740403
https://view-su2.highspot.com/viewer/4f1b85a53d9af3247d1deb6f2c998102
https://view-su2.highspot.com/viewer/4f1b85a53d9af3247d1deb6f2c998102
https://view-su2.highspot.com/viewer/eac512f876f515a09c0e5477fd1c0e20
https://view-su2.highspot.com/viewer/eac512f876f515a09c0e5477fd1c0e20
https://view-su2.highspot.com/viewer/82da840d26004d7841d38a4a270f1932
https://view-su2.highspot.com/viewer/82da840d26004d7841d38a4a270f1932
https://view-su2.highspot.com/viewer/0ce6dcb1611cc52055c08781bf91dbab
https://view-su2.highspot.com/viewer/64a89f085a5f824226946dbd1e8d15c9
https://view-su2.highspot.com/viewer/64a89f085a5f824226946dbd1e8d15c9
https://view-su2.highspot.com/viewer/c92c908fc8f654445b125a6b5a31e2ce
https://view-su2.highspot.com/viewer/c92c908fc8f654445b125a6b5a31e2ce
https://view-su2.highspot.com/viewer/a6d58d0673b570c08af72df353679981
https://view-su2.highspot.com/viewer/a6d58d0673b570c08af72df353679981
https://view-su2.highspot.com/viewer/4749e1a2bae7c5be2b43756fe066c804
https://view-su2.highspot.com/viewer/4749e1a2bae7c5be2b43756fe066c804
https://view-su2.highspot.com/viewer/f5cdd3552388c6a77e6edb6b7b6e1e05
https://view-su2.highspot.com/viewer/8989486528f67835de0b50532382ca40
https://view-su2.highspot.com/viewer/6dc62ed2a405d1c797f74f37bb75edb5
https://view-su2.highspot.com/viewer/63241e7ee0303dfe70885b8fd89e656e
https://view-su2.highspot.com/viewer/15c5dde3fa1f4ea994bf20d0d22284ae
https://view-su2.highspot.com/viewer/edfa07ab8684100d4e5d412ab46ab16a
https://view-su2.highspot.com/viewer/edfa07ab8684100d4e5d412ab46ab16a
https://view-su2.highspot.com/viewer/492686d6c70a5dc014bddb6a2737f7d4
https://view-su2.highspot.com/viewer/492686d6c70a5dc014bddb6a2737f7d4
https://view-su2.highspot.com/viewer/6114be46422a45b025d20e1973705313
https://view-su2.highspot.com/viewer/6114be46422a45b025d20e1973705313
https://view-su2.highspot.com/viewer/775ae0519b6141e5fff900bc0e80181b
https://view-su2.highspot.com/viewer/775ae0519b6141e5fff900bc0e80181b
https://view-su2.highspot.com/viewer/492686d6c70a5dc014bddb6a2737f7d4
https://view-su2.highspot.com/viewer/492686d6c70a5dc014bddb6a2737f7d4
https://view-su2.highspot.com/viewer/af4fc895d8e2852647ed873cd527335d
https://view-su2.highspot.com/viewer/af4fc895d8e2852647ed873cd527335d
https://view-su2.highspot.com/viewer/e7fbee5dd5801df3e38a8554982ce17c
https://view-su2.highspot.com/viewer/e7fbee5dd5801df3e38a8554982ce17c
https://view-su2.highspot.com/viewer/8ee141b281f8dd08d52bb85882877d3a
https://view-su2.highspot.com/viewer/8ee141b281f8dd08d52bb85882877d3a
https://view-su2.highspot.com/viewer/7909e5c1d44713e69c1352a867ff80cc
https://view-su2.highspot.com/viewer/504561a05de181e095293e3563f78799
https://view-su2.highspot.com/viewer/672e66a9c66f17de03f2b1dd70232c46
https://view-su2.highspot.com/viewer/bc9db654302b7bef654a0c34f999ebee
https://view-su2.highspot.com/viewer/1d727ac4d26e91ec6ff3f5cd5630e7f4
https://view-su2.highspot.com/viewer/1d727ac4d26e91ec6ff3f5cd5630e7f4
https://view-su2.highspot.com/viewer/254bf80c6039c271488c5057360b645d
https://view-su2.highspot.com/viewer/254bf80c6039c271488c5057360b645d
https://view-su2.highspot.com/viewer/c6c3635d708bd3250b17152297c63473
https://view-su2.highspot.com/viewer/c6c3635d708bd3250b17152297c63473
https://view-su2.highspot.com/viewer/10cffc6141488af1639d8ec2f8607afc
https://view-su2.highspot.com/viewer/10cffc6141488af1639d8ec2f8607afc
https://view-su2.highspot.com/viewer/97103d57888e16b90c5d7cf5c33abd93
https://view-su2.highspot.com/viewer/97103d57888e16b90c5d7cf5c33abd93
https://view-su2.highspot.com/viewer/b1489405101a5e24a9b1d2eeb7a34c91
https://view-su2.highspot.com/viewer/9f8be298b0f4dc543b72997beec6645a
https://view-su2.highspot.com/viewer/7b1b6224da46d08d6ef82eff501c6d52
https://view-su2.highspot.com/viewer/7cb4cd997cb280aae817d83d1159399b
https://view-su2.highspot.com/viewer/c987e6a7fc5bbfc695acc6afaf23a087
https://view-su2.highspot.com/viewer/4c2141dabbbb7bcbceda4aa906872648
https://view-su2.highspot.com/viewer/4c2141dabbbb7bcbceda4aa906872648
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◊	 �Mandatory Reporting in 
Child Protection (NSW)

◊	 �Mandatory Reporting in 
Child Protection (NT)

◊	 �Mandatory Reporting in 
Child Protection (QLD)

◊	 �Mandatory Reporting in 
Child Protection (SA)

◊	 �Mandatory Reporting in 
Child Protection (TAS)

◊	 �Mandatory Reporting in 
Child Protection (VIC)

◊	 �Mandatory Reporting in 
Child Protection (WA)

◊	 �Misleading or Deceptive 
Conduct (AU)

◊	 Modern Slavery Act (AU)

◊	 �Modern Slavery Awareness (AU)

◊	 Modern Slavery Awareness (NZ)

◊	 �Modern Slavery Awareness for 
Managers (AU)

◊	 �Modern Slavery Awareness for 
Managers (NZ)

◊	 �National Principles for Child Safe 
Organisations (AU)

◊	 ��Personal Information Protection 
(NSW)

◊	 �Personal Information Protection 
(TAS)

◊	 �Privacy and Data Protection 
Awareness (VIC)

◊	 �Privacy and Personal 
Information Protection (NSW)

◊	 Project Management

◊	 �Protected Communications (NT)

◊	 �Protected Disclosures for the 
Private Sector (NZ)

◊	 �Protected Disclosures for the 
Public Sector (NZ)

◊	 �Public Access to Government 
Information (NSW)

◊	 �Public Interest Disclosures (Cth)

◊	 �Public Interest Disclosures (ACT)

◊	 �Public Interest Disclosures (NSW)

◊	 �Public Interest Disclosures (QLD)

◊	 Public Interest Disclosures (SA)

◊	 Public Interest Disclosures (TAS)

◊	 Public Interest Disclosures (VIC)

◊	 Public Interest Disclosures (WA)

◊	 Public Sector Ethics (WA)

◊	 �Recordkeeping Awareness (WA)

◊	 Records Management

◊	 Research Integrity (AU)

◊	 Right to Information (QLD)

◊	 Right to Information (TAS)

◊	 Risk Management

◊	 �Sexual and Sex-Based 
Harassment Awareness (AU)

◊	 �Sexual and Sex-Based 
Harassment Awareness for 
Managers (AU)

◊	 �Sexual Assault and 
SexualHarassment at 
Universities (AU)

◊	 �Sexual Harassment Awareness 
(NZ)

◊	 �Sexual Harassment Awareness 
for Managers (NZ)

◊	 Spam Act Awareness (AU)

◊	 Student Code of Conduct

◊	 The Do Not Call Register (AU)

◊	 �The European Union General 
Data Protection Regulation

◊	 �Understanding Employee Rights 
(NZ)

◊	 �Understanding Workplace 
Rights (AU)

◊	 �Victorian Charter of Human 
Rights and Responsibilities

◊	 Working from Home

◊	 �Workplace Bullying and 
Occupational Violence

◊	 �Workplace Bullying and 
Occupational Violence for 
Managers

Finance

◊	 �Anti-Money Laundering and 
Counter-Terrorism Financing 
(AU)

◊	 �Competition and Consumer Act 
Awareness (AU)

◊	 �Competition and Consumer 
Law Awareness (NZ)

◊	 �Conduct and Disclosure 
Obligations for Financial 
Advisers (AU)

◊	 �Credit Assessment 
Fundamentals (AU)

◊	 �Credit Assessment 
Fundamentals (NZ) 

◊	 �Credit Contracts and 
Consumer Finance Act 
Awareness (NZ)

◊	 Credit Risk Management

◊	 �Design and Distribution 
Obligations for Financial 
Products (AU)

◊	 ��Finance for Non-financial 
Professionals

https://view-su2.highspot.com/viewer/9377ba631b59b6607846dab083d5d6d4
https://view-su2.highspot.com/viewer/9377ba631b59b6607846dab083d5d6d4
https://view-su2.highspot.com/viewer/42df974fd8b11dc9b458d38380a3eb5c
https://view-su2.highspot.com/viewer/42df974fd8b11dc9b458d38380a3eb5c
https://view-su2.highspot.com/viewer/07bb0f7193a5dfbf87ab4adac987a04d
https://view-su2.highspot.com/viewer/07bb0f7193a5dfbf87ab4adac987a04d
https://view-su2.highspot.com/viewer/ed6c3e51bd3350809314eb6351ef656a
https://view-su2.highspot.com/viewer/ed6c3e51bd3350809314eb6351ef656a
https://view-su2.highspot.com/viewer/c626f3e463a90693794374d36fd00e97
https://view-su2.highspot.com/viewer/c626f3e463a90693794374d36fd00e97
https://view-su2.highspot.com/viewer/6bf684c29e012a05b1747d34c3e03fd4
https://view-su2.highspot.com/viewer/6bf684c29e012a05b1747d34c3e03fd4
https://view-su2.highspot.com/viewer/ea8ca565085bea860a416dc8b04df5b1
https://view-su2.highspot.com/viewer/ea8ca565085bea860a416dc8b04df5b1
https://view-su2.highspot.com/viewer/4d6e472a335ebda8932c4766454ae436
https://view-su2.highspot.com/viewer/4d6e472a335ebda8932c4766454ae436
https://view-su2.highspot.com/viewer/8bda6cc29c38afe60828789106d23248
https://view-su2.highspot.com/viewer/fdf6a93a45442cb05cd66bb225e8d030
https://view-su2.highspot.com/viewer/5145ed1cd8dd1d588cf93d5bcf0c8e57
https://view-su2.highspot.com/viewer/208b371cc82a474731f08ae96334ef9c
https://view-su2.highspot.com/viewer/208b371cc82a474731f08ae96334ef9c
https://view-su2.highspot.com/viewer/860e79bd922393e543006b98c02255d1
https://view-su2.highspot.com/viewer/860e79bd922393e543006b98c02255d1
https://view-su2.highspot.com/viewer/e22bfbb23905505891271131726e5911
https://view-su2.highspot.com/viewer/e22bfbb23905505891271131726e5911
https://view-su2.highspot.com/viewer/01c1f54e2614e11f95fdaca5fc5e7c3e
https://view-su2.highspot.com/viewer/01c1f54e2614e11f95fdaca5fc5e7c3e
https://view-su2.highspot.com/viewer/953f94b9e139dea7f0e33d607977dc56
https://view-su2.highspot.com/viewer/953f94b9e139dea7f0e33d607977dc56
https://view-su2.highspot.com/viewer/ee8d224126202c45c728450aff56f313
https://view-su2.highspot.com/viewer/ee8d224126202c45c728450aff56f313
https://view-su2.highspot.com/viewer/357fef824ec892993b1ac3bd3ceaf446
https://view-su2.highspot.com/viewer/357fef824ec892993b1ac3bd3ceaf446
https://view-su2.highspot.com/viewer/3d50f7af3d5a272a6014f919310ec923
https://view-su2.highspot.com/viewer/118df2f2c149d0aa293480c5d1822389
https://view-su2.highspot.com/viewer/e7e0f390c23adf27ad38181df2d02b12
https://view-su2.highspot.com/viewer/e7e0f390c23adf27ad38181df2d02b12
https://view-su2.highspot.com/viewer/f3f2109cb5ea3cd35438ccb5211decac
https://view-su2.highspot.com/viewer/f3f2109cb5ea3cd35438ccb5211decac
https://view-su2.highspot.com/viewer/3cfd443b71a88e0da4c64b3d3c83cb31
https://view-su2.highspot.com/viewer/3cfd443b71a88e0da4c64b3d3c83cb31
https://view-su2.highspot.com/viewer/24c1e59cd2aac202a4aa0c6cf684228a
https://view-su2.highspot.com/viewer/66d9bacf2c04152de1153449ef5cb9a8
https://view-su2.highspot.com/viewer/6adaf845b3c8af04ee651b07349a403b
https://view-su2.highspot.com/viewer/15f78f6a6dfb0cf11db8fbd00906a665
https://view-su2.highspot.com/viewer/93215d0860a0b67173b028e7946200c0
https://view-su2.highspot.com/viewer/d1851d40e30a6f14e2d18955a7f412ca
https://view-su2.highspot.com/viewer/1ec4456319598b744888f2b6554ca0b8
https://view-su2.highspot.com/viewer/c42932139e4f408c0097290a67d87146
https://view-su2.highspot.com/viewer/04bb9b590cb8caa64a8004704451ac8e
https://view-su2.highspot.com/viewer/d4cae749dab22260990d3708626a1966
https://view-su2.highspot.com/viewer/ac9b902a2db3fc758fa2b0b9bacab667
https://view-su2.highspot.com/viewer/d58c8cb09efed3cd9212cdac1c3b4021
https://view-su2.highspot.com/viewer/8fac1713d6493d859c57311d30ce9af6
https://view-su2.highspot.com/viewer/9cea29e78dd8d43c9300e8d532da4129
https://view-su2.highspot.com/viewer/9a3d65d5b94ec14325bd78dc2d410ea3
https://view-su2.highspot.com/viewer/307947c66f9184c66a1ad083c5864c5d
https://view-su2.highspot.com/viewer/307947c66f9184c66a1ad083c5864c5d
https://view-su2.highspot.com/viewer/c9a58f910d76a3b816ac78752ee3c9e5
https://view-su2.highspot.com/viewer/c9a58f910d76a3b816ac78752ee3c9e5
https://view-su2.highspot.com/viewer/c9a58f910d76a3b816ac78752ee3c9e5
https://view-su2.highspot.com/viewer/0efc9d241fd382efffdef71c4864f49d
https://view-su2.highspot.com/viewer/0efc9d241fd382efffdef71c4864f49d
https://view-su2.highspot.com/viewer/0efc9d241fd382efffdef71c4864f49d
https://view-su2.highspot.com/viewer/80ca8673193cf53da5e44b8350ad47f0
https://view-su2.highspot.com/viewer/80ca8673193cf53da5e44b8350ad47f0
https://view-su2.highspot.com/viewer/b32b8f023b094d51966b6f694d652195
https://view-su2.highspot.com/viewer/b32b8f023b094d51966b6f694d652195
https://view-su2.highspot.com/viewer/49fa5d1c3be70e6040d2c01bbe9027da
https://view-su2.highspot.com/viewer/b0f3991e30957359b73b5c11a538637a
https://view-su2.highspot.com/viewer/859083d0f8340fc869678f811e63a8a8
https://view-su2.highspot.com/viewer/615ee13372e4af964b82f807a2290872
https://view-su2.highspot.com/viewer/615ee13372e4af964b82f807a2290872
https://view-su2.highspot.com/viewer/d4fee2f616b04c81fdc5b008c1e70365
https://view-su2.highspot.com/viewer/d4fee2f616b04c81fdc5b008c1e70365
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https://view-su2.highspot.com/viewer/58e8c9cc0651df7627ed6a8826826abc
https://view-su2.highspot.com/viewer/4c48878b2a1fe8d0624d52dfb61b0ea2
https://view-su2.highspot.com/viewer/4c48878b2a1fe8d0624d52dfb61b0ea2
https://view-su2.highspot.com/viewer/5ab3f29346a9010e1eb1b9afdf17a2f1
https://view-su2.highspot.com/viewer/aabcd6544801b681c23a4b931e34792b
https://view-su2.highspot.com/viewer/aabcd6544801b681c23a4b931e34792b
https://view-su2.highspot.com/viewer/380412b74d41536fed842b0d3b2f2140
https://view-su2.highspot.com/viewer/380412b74d41536fed842b0d3b2f2140
https://view-su2.highspot.com/viewer/380412b74d41536fed842b0d3b2f2140
https://view-su2.highspot.com/viewer/bab2ab267883be5c5ec462b57d68e9af
https://view-su2.highspot.com/viewer/bab2ab267883be5c5ec462b57d68e9af
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https://view-su2.highspot.com/viewer/ce5fbd886f37c58559d9b8e23122ea18
https://view-su2.highspot.com/viewer/ce5fbd886f37c58559d9b8e23122ea18
https://view-su2.highspot.com/viewer/b63bd91ee68276ffd4442307e2d9b652
https://view-su2.highspot.com/viewer/b63bd91ee68276ffd4442307e2d9b652
https://view-su2.highspot.com/viewer/b63bd91ee68276ffd4442307e2d9b652
https://view-su2.highspot.com/viewer/66080e33301b0a08a8901cc93eca8247
https://view-su2.highspot.com/viewer/66080e33301b0a08a8901cc93eca8247
https://view-su2.highspot.com/viewer/17b3af74c7bb3daa505758a6b96fd6c5
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https://view-su2.highspot.com/viewer/6074bf30acb2da62b16143cb0c6bd4f3
https://view-su2.highspot.com/viewer/6074bf30acb2da62b16143cb0c6bd4f3
https://view-su2.highspot.com/viewer/6074bf30acb2da62b16143cb0c6bd4f3
https://view-su2.highspot.com/viewer/f37a762663eda22d65091de0e9bc668d
https://view-su2.highspot.com/viewer/f37a762663eda22d65091de0e9bc668d
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◊	 �Financial Product Advice and 
Dealing Guide (AU)

◊	 �Fraud and Corruption 
Awareness

◊	 �General Insurance Code of 
Practice (AU)

◊	 Insider Trading Awareness (AU)

◊	 Insider Trading Awareness (NZ)

◊	 �Insurance Brokers Code of 
Practice (AU)

◊	 �Knowledge Requirements for 
Financial Product Advisers (AU)

◊	 Managing Budgets

◊	 �Money Laundering and 
Terrorism Financing Awareness 
(NZ)

◊	 �National Consumer Credit 
Protection Act Awareness (AU)

◊	 �National Credit Code 
Awareness (AU)

◊	 �Procurement Guidelines for ACT 
Government (AU)

◊	 �Procurement Guidelines for 
Australian Federal Government 
(AU)

◊	 �Procurement Guidelines for 
New South Wales Government 
(AU)

◊	 �Procurement Guidelines for 
New Zealand Government (NZ)

◊	 �Procurement Guidelines for 
Queensland Government (AU)

◊	 �Procurement Guidelines for 
Victorian Government (AU)

◊	 �Procurement Guidelines for 
Western Australian Government 
(AU)

◊	 �Professional Standards for 
Financial Advisers (AU)

◊	 Responsible Lending Code (NZ)

◊	 Safe Cash Handling

◊	 Securing Payment Card Data

◊	 �Supporting Vulnerable 
Customers in the Finance 
Industry (AU)

◊	 �The Debt Collection Guideline: 
For Collectors and Creditors 
(AU)

◊	 Understanding Bank Fraud (AU)

Health and Safety 

◊	 �Advanced Health and Safety 
(NZ)

◊	 �Advanced WHS for Employees 
(AU)

◊	 �Alcohol and Other Drugs in the 
Workplace

◊	 Armed Robbery Survival Skills

◊	 Asbestos Awareness (AU)

◊	 Asbestos Awareness (NZ)

◊	 Client Risk Management

◊	 Confined Space Entry

◊	 �Construction Safety Orientation 
(AU)

◊	 �Construction Safety Orientation 
(NZ)

◊	 �Contractor Induction (High Risk) 
(AU)

◊	 �Contractor Induction (High Risk) 
(NZ)

◊	 �Contractor Induction (Low Risk) 
(AU)

◊	 �Contractor Induction (Low Risk) 
(NZ)

◊	 Contractor Management

◊	 COVID-19 Awareness (AU)

◊	 COVID-19 Awareness (NZ)

◊	 Driver Safety

◊	 �Effective Practices When 
Working from Home

◊	 Electrical Safety (AU)

◊	 Electrical Safety (NZ)

◊	 Emergency Procedures

◊	 Fatigue Management

◊	 Fire Safety

◊	 First Aid Refresher

◊	 �Food Allergy and Intolerance 
Awareness for Hospitality

◊	 �Food Handling Procedures (AU)

◊	 Food Handling Procedures (NZ)

◊	 Forklift Safety

◊	 Hand Hazard Awareness

◊	 Hand Hygiene for Healthcare

◊	 Hazard Identification

◊	 Hazardous Chemicals (AU)

◊	 Hazardous Substances (NZ)

◊	 �Health and Safety Awareness 
(NZ)

◊	 Health and Safety Committees

◊	 �Health and Safety for Managers 
(NZ)

◊	 �Health and Safety for the Retail 
Industry (NZ)

◊	 �Health and Safety 
Representatives (AU)

◊	 �Health and Safety 
Representatives (NZ)

◊	 �Health and Safety Risk 
Management (NZ)

◊	 Hearing Conservation

◊	 Heavy Vehicle Driver Safety

◊	 Hot Work

◊	 Incident Investigation

◊	 �Infection Control in the 
Workplace

◊	 Injury Management (AU)

◊	 Injury Management (NZ)

◊	 �Labels and Data Safety Sheets 
(AU)

◊	 �Labels and Data Safety Sheets 
(NZ)

◊	 Laboratory Induction

◊	 �Laboratory Safety - Biological 
Hazards

◊	 �Laboratory Safety - Chemical 
Hazards (AU)

◊	 �Laboratory Safety - Hazardous 
Substances (NZ)

◊	 Laser Safety

◊	 Lock Out / Tag Out

◊	 �Managing Food Allergies and 
Intolerances

◊	 Manual Tasks (AU)

◊	 Manual Tasks (NZ)

◊	 �Manual Tasks for Construction 
Workers (AU)

◊	 �Manual Tasks for Construction 
Workers (NZ)

◊	 Manual Tasks for Farming (NZ)

◊	 �Manual Tasks for Healthcare 
Workers (AU)
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◊	 �Manual Tasks for Healthcare 
Workers (NZ)

◊	 �Mental Health and Safety for 
Managers (AU)

◊	 �Mental Health and Safety for 
Managers (NZ)

◊	 �Mental Health Awareness (AU)

◊	 Mental Health Awareness (NZ)

◊	 �Mental Health Disclosure (AU)

◊	 Mental Health Disclosure (NZ)

◊	 �Mining Health and Safety 
Awareness (AU)

◊	 �Natural Disaster Emergency 
Procedures (NZ)

◊	 �Navigating Psychosocial 
Hazards in the Workplace (AU)

◊	 �Navigating Psychosocial 
Hazards in the Workplace (NZ)

◊	 Office Ergonomics

◊	 Office Safety

◊	 OHS Awareness (VIC)

◊	 OHS for Managers (VIC)

◊	 Personal Protective Equipment

◊	 Plant Safety

◊	 Privacy Awareness (AU)

◊	 Privacy Awareness (NZ)

◊	 Radiation Safety

◊	 �Return to Work Programs (NSW)

◊	 Risk Management

◊	 �Safe Work Planning 
(SWMSs and JSAs) (AU)

◊	 �Sharps Safety for the 
Healthcare Industry (AU)

◊	 �Sharps Safety for the 
Healthcare Industry (NZ)

◊	 Site Induction

◊	 Solvents

◊	 Spill Prevention and Control

◊	 Stress Management

◊	 �Stress Management for 
Managers

◊	 �Supporting Colleagues with 
Anxiety

◊	 �Supporting Colleagues with 
Depression

◊	 Warden Instruction

◊	 �WHS Awareness for Employees 
(AU)

◊	 WHS for Managers (AU)

◊	 �WHS for Schedule 26 Appointed 
Persons (WA)

◊	 WHS for the Retail Industry (AU)

◊	 WHS Risk Management (AU)

◊	 Work / Life Balance (AU)

◊	 Work / Life Balance (NZ)

◊	 Working Alone Safely (AU)

◊	 Working at Height (NZ)

◊	 Working at Heights (AU)

◊	 Working from Home

◊	 Working Near Services (AU)

◊	 Working Near Services (NZ)

◊	 Working Outdoors (AU)

◊	 Working Outdoors (NZ)

◊	 Working with Silica Dust

◊	 �Workplace Health and Safety 
Management Systems

◊	 Workplace Inspections (AU)

◊	 Workplace Inspections (NZ)

◊	 �Writing for Health and Safety 
(NZ)

Healthcare and Social 
Assistance

General

◊	 �Dealing with Difficult and 
Aggressive Patients

◊	 Death Procedures

◊	 Decision Making and Consent

◊	 Hand Hygiene for Healthcare

◊	 �Health Information Privacy (QLD)

◊	 �Health Records Act Awareness 
(VIC)

◊	 �Health Records and Information 
Privacy (NSW)

◊	 Health Records Privacy (ACT)

◊	 Health Services Induction

◊	 Incontinence Awareness

◊	 �Infection Control for Healthcare 
Workers

◊	 Invasive Procedures

◊	 �Managing Food Allergies and 
Intolerances

◊	 �Manual Tasks for Healthcare 
Workers (AU

◊	 �Manual Tasks for Healthcare 
Workers (NZ)

◊	 Medication Management (AU)

◊	 Medication Management (NZ)

◊	 ��Nutrition and Swallowing (AU)

◊	 Nutrition and Swallowing (NZ)

◊	 Positive Behaviour Support

◊	 Preceptorship

◊	 Safe Patient Handling

◊	 �Sharps Safety for the 
Healthcare Industry (AU)

◊	 �Sharps Safety for the 
Healthcare Industry (NZ)

Aged Care 

◊	 �Introduction to the Aged Care 
System (AU)

◊	 �Aged Care Quality Standards 
(AU)

◊	 �Aged Care: Serious Incident 
Response Scheme (AU)

◊	 �Aged Care: Supporting 
Individuals in Daily Living

◊	 �Code of Conduct for Aged Care 
(AU)

◊	 Dementia Awareness

◊	 Elder Abuse Awareness (AU)

◊	 �Fall Prevention in Aged Care 
(AU)

Childcare 

◊	 Abuse and Neglect

◊	 Child Protection (NZ)

◊	 �Child Safe Organisations (QLD)

◊	 Child Safe Organisations (VIC)

◊	 �Mandatory Reporting in 
Child Protection (ACT)
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◊	 �Mandatory Reporting in 
Child Protection (NSW)

◊	 �Mandatory Reporting in 
Child Protection (NT)

◊	 �Mandatory Reporting in 
Child Protection (QLD)

◊	 �Mandatory Reporting in 
Child Protection (SA)

◊	 �Mandatory Reporting in 
Child Protection (TAS)

◊	 �Mandatory Reporting in 
Child Protection (VIC)

◊	 �Mandatory Reporting in 
Child Protection (WA)

◊	 �National Principles in Child Safe 
Organisations (AU)

Social Assistance

◊	 Chronic Disease Awareness

◊	 Disability Awareness (AU)

◊	 Disability Awareness (NZ)

Induction 

◊	 �Construction Safety Orientation 
(AU)

◊	 �Construction Safety Orientation 
(NZ)

◊	 �Contractor Induction (High Risk) 
(AU)

◊	 �Contractor Induction (High Risk) 
(NZ)

◊	 �Contractor Induction (Low Risk) 
(AU)

◊	 �Contractor Induction (Low Risk)
(NZ)

◊	 Directors’ Induction

◊	 Employee Induction

◊	 Health Services Induction

◊	 Laboratory Induction

◊	 Manager Induction

◊	 Onboarding

◊	 Site Induction

Information and 
Communication 
Technology (ICT)

◊	 �Acceptable Internet Use

◊	 Creating Business Blogs

◊	 Creating eLearning Modules

◊	 �Cyber Security Awareness (AU)

◊	 Cyber Security Awareness (NZ)

◊	 �Cyber Security Awareness for 
Managers (AU)

◊	 �Cyber Security Awareness for 
Managers (NZ)

◊	 �Electronic Communication and 
Social Media

◊	 �Ethical AI Use in Business Writing 
(AU)

◊	 �Ethical AI Use in Business Writing 
(NZ)

◊	 �Information Security 
Management

◊	 Introduction to Workplace Data

◊	 Password Management

◊	 �Social Engineering and Phishing 
Awareness

Leadership and 
Management 

◊	 Building and Managing Teams

◊	 �Business Continuity 
Management

◊	 Change Management

◊	 Coaching

◊	 Developing Client Relationships

◊	 Developing Resilience

◊	 Directors’ Induction

◊	 �Emotional Intelligence in 
Leadership

◊	 �Engaging and Motivating 
Employees

◊	 Leadership

◊	 Leading Virtual Teams

◊	 Making Decisions

◊	 Manager Induction

◊	 Managing Budgets

◊	 Managing Difficult Situations

◊	 Managing Probation

◊	 �Managing the Discipline 
Process

◊	 Managing Workplace Conflict

◊	 Mentoring Others

◊	 Moving to a Management Role

◊	 �Performance Management for 
Employees

◊	 �Performance Management for 
Managers

◊	 Problem Solving

◊	 �Running Effective Face-to-Face 
Training

◊	 Running Effective Meetings

◊	 �Running Effective Virtual 
Meetings

◊	 Setting and Achieving Goals

◊	 Time and Priority Management

◊	 �Understanding and Working 
with the Board (AU)

◊	 �Understanding and Working 
with the Board (NZ)

◊	 Workforce Planning

◊	 Writing Effective Business Cases

Project Management 

◊	 �Conducting Effective Employee 
Surveys

◊	 �Developing an Employee 
Recognition Program

◊	 Planning and Running Events

◊	 Project Management

◊	 Writing Effective Business Cases

Quality Assurance and 
Production

◊	 �Contributing to Innovation

◊	 �Good Manufacturing Practice 
Guide: Part I (AU)

◊	 �Good Manufacturing Practice 
Guide: Part I (NZ)

◊	 �Good Manufacturing Practice: 
Part II (AU)
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◊	 �Good Manufacturing Practice: 
Part II (NZ)

◊	 Lean Manufacturing

◊	 Quality Management

◊	 Six Sigma

Sales 

◊	 Creating Business Blogs

◊	 Handling Objections

◊	 Introduction to Sales

◊	 Networking Skills

◊	 Sales Prospecting

◊	 Telephone Sales

Sustainability / Environment 

◊	 Air Emissions Management

◊	 Corporate Social Responsibility

◊	 Environmental Awareness

◊	 �Environmental, Social and 
Governance Disclosure 
Reporting (NZ)

◊	 Resource Efficiency

◊	 Sustainability Awareness

◊	 �Sustainable Energy Practices for 
Managers

◊	 Waste Management (AU)

◊	 Waste Management (NZ)

◊	 Water Conservation

Talent Management 

◊	 Coaching

◊	 �Conducting Effective Employee 
Surveys

◊	 �Developing an Employee 
Recognition Program

◊	 �Engaging and Motivating 
Employees

◊	 �Interviewing Skills and 
Techniques

◊	 Managing Probation

◊	 �Managing the Discipline 
Process

◊	 Mentoring Others

◊	 Moving to a Management Role

◊	 Offboarding

◊	 Onboarding

◊	 �Performance Management 
for Employees

◊	 �Performance Management 
for Managers

◊	 Recruitment and Selection

◊	 �Remuneration and 
Rewards(AU)

◊	 �Remuneration and Rewards 
(NZ)

◊	 Strategic Talent Management

◊	 Workforce Planning

◊	 �Writing Position Descriptions 
and Job Advertisements
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Australia

◊	 �Aboriginal and Torres Strait 
Islander Cultural Awareness

◊	 Advanced WHS for Employees

◊	 Aged Care Quality Standards

◊	 �Alcohol and Other Drugs in the 
Workplace

◊	 Animal Research Ethics

◊	 �Anti-Money Laundering and 
Counter-Terrorism Financing

◊	 Asbestos Awareness

◊	 �Chain of Responsibility Code of 
Practice

◊	 �Child Safe Organisations (QLD)

◊	 Child Safe Organisations (VIC)

◊	 Closing the Gap

◊	 Code of Conduct for Aged Care 

◊	 �Competition and Consumer Act 
Awareness

◊	 �Conduct and Disclosure 
Obligations for Financial 
Advisers

◊	 �Conducting Effective Employee 
Surveys

◊	 Confined Space Entry

◊	 Conflict of Interest

◊	 Construction Safety Orientation

◊	 Contractor Induction (High Risk) 

◊	 Contractor Induction (Low Risk) 

◊	 Contractor Management

◊	 Copyright

◊	 Corporate Governance

◊	 COVID-19 Awareness

◊	 �Credit Assessment 
Fundamentals

◊	 Credit Risk Management

◊	 Cyber Security Awareness

◊	 �Cyber Security Awareness for 
Managers

◊	 Delegation of Authority (QLD)

◊	 �Design and Distribution 
Obligations for Financial 
Products

◊	 �Dimensions and Indivisible 
Loads (CoR)

◊	 Disability Awareness

◊	 �Disability Standards for 
Education

◊	 Discrimination and EEO

◊	 �Discrimination and EEO for 
Managers

◊	 Diversity in the Workplace

◊	 Domestic Violence Awareness

◊	 �Domestic Violence Awareness 
for Managers

◊	 Driver Safety

◊	 Electrical Safety

◊	 Environmental Awareness

◊	 ESOS Framework Awareness

◊	 �Fatigue Management Duties of 
Off-Road Parties (CoR)

◊	 �Financial Product Advice and 
Dealing Guide

◊	 First Aid Refresher

◊	 �Food Allergy and Intolerance 
Awareness for Hospitality

◊	 Food Handling Procedures

◊	 Forklift Safety

◊	 �Fraud and Corruption 
Awareness

◊	 �Freedom of Information (ACT)

◊	 Freedom of Information (NT) 

◊	 Freedom of Information (SA)

◊	 Freedom of Information (VIC)

◊	 Freedom of Information (WA)

◊	 �Gender Pay Equity Awareness 
for Managers

◊	 �General Insurance Code of 
Practice

◊	 �Global Anti-Bribery and 
Corruption

◊	 �Good Manufacturing Practice 
Guide: Part I

◊	 �Good Manufacturing Practice 
Guide: Part II

◊	 Hand Hazard Awareness

◊	 Hand Hygiene for Healthcare

◊	 Hazard Identification

◊	 Hazardous Chemicals

◊	 Health and Safety Committees

◊	 �Health and Safety 
Representatives

◊	 �Health Information Privacy 
(QLD)

◊	 �Health Records Act Awareness 
(VIC)

◊	 �Health Records and Information 
Privacy (NSW)

◊	 Health Records Privacy (ACT)

◊	 Health Services Induction

◊	 Hearing Conservation

◊	 �Heavy Vehicle Driver Fatigue 
(CoR)

◊	 Heavy Vehicle Driver Safety

◊	 Hot Work

◊	 Human Research Ethics

◊	 Human Rights Act (ACT)

◊	 Human Rights Act (QLD)

◊	 Incident Investigation

◊	 �Infection Control for Health 
Care Workers

◊	 �Infection Control in the 
Workplace

◊	 �Information Disclosures for 
Corporate Whistleblowers

◊	 �Information Privacy Awareness 
(ACT)

◊	 �Information Privacy Awareness 
(NT)

◊	 �Information Privacy Awareness 
(QLD)

◊	 �Information Privacy Awareness 
(WA)

◊	 �Information Security 
Management

◊	 Injury Management

◊	 Insider Trading Awareness
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https://view-su2.highspot.com/viewer/271fbbe297c3c6449f7d576d9114b719
https://view-su2.highspot.com/viewer/7ffc0892e857787c49190cc9357aa0a9
https://view-su2.highspot.com/viewer/7ffc0892e857787c49190cc9357aa0a9
https://view-su2.highspot.com/viewer/e695bde8e9f4476aeb5d24a4481e58bc
https://view-su2.highspot.com/viewer/b1489405101a5e24a9b1d2eeb7a34c91
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◊	 �Insurance Brokers Code of 
Practice

◊	 Intellectual Property

◊	 �Interviewing Skills and 
Techniques

◊	 �Introduction to Chain of 
Responsibility (CoR)

◊	 Introduction to Workplace Data

◊	 �Knowledge Requirements for 
Financial Product Advisers

◊	 Labels and Safety Data Sheets

◊	 Laboratory Induction

◊	 �Laboratory Safety - Biological 
Hazards

◊	 �Laboratory Safety - Chemical 
Hazards

◊	 Laser Safety

◊	 Lean Manufacturing

◊	 Load Restraint (CoR)

◊	 Lock Out / Tag Out

◊	 Manager Induction 

◊	 Managing Complaints

◊	 �Managing Food Allergies and 
Intolerances

◊	 Managing Probation

◊	 �Managing the Discipline 
Process

◊	 Managing Unconscious Bias

◊	 �Mandatory Reporting in Child 
Protection (ACT)

◊	 �Mandatory Reporting in 
Child Protection (NSW)

◊	 �Mandatory Reporting in 
Child Protection (NT)

◊	 �Mandatory Reporting in 
Child Protection (QLD)

◊	 �Mandatory Reporting in 
Child Protection (SA)

◊	 �Mandatory Reporting in 
Child Protection (TAS)

◊	 �Mandatory Reporting in 
Child Protection (VIC)

◊	 �Mandatory Reporting in 
Child Protection (WA)

◊	 Manual Tasks

◊	 �Manual Tasks for Construction 
Workers

◊	 �Manual Tasks for Health Care 
Workers

◊	 Medication Management

◊	 �Mental Health and Safety for 
Managers

◊	 Mental Health Awareness

◊	 Mental Health Disclosure

◊	 �Mining Health and Safety 
Awareness

◊	 �Misleading or Deceptive 
Conduct

◊	 Modern Slavery Act

◊	 Modern Slavery Awareness

◊	 �Modern Slavery Awareness for 
Managers

◊	 �National Consumer Credit 
Protection Act Awareness

◊	 �National Credit Code 
Awareness

◊	 �National Principles for Child 
Safe Organisations

◊	 �Navigating Psychosocial 
Hazards in the Workplace

◊	 Nutrition and Swallowing

◊	 Offboarding

◊	 OHS Awareness (VIC)

◊	 OHS for Managers (VIC)

◊	 Password Management

◊	 �Performance Management for 
Employees

◊	 �Performance Management for 
Managers

◊	 �Personal Information Protection 
(NSW)

◊	 �Personal Information Protection 
(TAS)

◊	 Personal Protective Equipment

◊	 Plant Safety 

◊	 �Privacy and Data Protection 
Awareness (VIC)

◊	 �Privacy and Personal 
Information Protection (NSW)

◊	 Privacy Awareness

◊	 Problem Solving

◊	 �Procurement Guidelines for ACT 
Government

◊	 �Procurement Guidelines for 
Australian Federal Government

◊	 �Procurement Guidelines for 
New South Wales Government

◊	 �Procurement Guidelines for 
Queensland Government

◊	 �Procurement Guidelines for 
Victorian Government

◊	 �Procurement Guidelines for 
Western Australian Government

◊	 �Professional Standards for 
Financial Advisers

◊	 �Protected Communications 
(NT)

◊	 �Public Access to Government 
Information (NSW)

◊	 Public Interest Disclosures (Cth)

◊	 Public Interest Disclosures (ACT)

◊	 �Public Interest Disclosures (NSW)

◊	 Public Interest Disclosures (QLD)

◊	 Public Interest Disclosures (SA)

◊	 Public Interest Disclosures (TAS)

◊	 Public Interest Disclosures (VIC)

◊	 Public Interest Disclosures (WA)

◊	 Public Sector Ethics (WA)

◊	 Quality Management

◊	 Radiation Safety

◊	 Recordkeeping Awareness (WA)

◊	 Records Management

◊	 Remuneration and Rewards

◊	 Research Integrity

◊	 Return to Work Programs (NSW)

◊	 Right to Information (QLD)

◊	 Right to Information (TAS)

◊	 Risk Management

◊	 Safe Patient Handling

◊	 �Safe Work Planning 
(SWMSs and JSAs)

◊	 Securing Payment Card Data

◊	 �Sexual and Sex-Based 
Harassment Awareness

◊	 �Sexual and Sex-Based 
Harassment Awareness for 
Managers

◊	 �Sexual Assault and Sexual 
Harassment at Universities

https://view-su2.highspot.com/viewer/31cd91c5ff624a56148249f5bcffa2f0
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https://view-su2.highspot.com/viewer/59ffd7b7dc46b3098e11e931f665fcf5
https://view-su2.highspot.com/viewer/f014eb1f2db5a6c48fbc33853f96ad8d
https://view-su2.highspot.com/viewer/d736463d22b51574fad89c4275e3c763
https://view-su2.highspot.com/viewer/284f5abb18d1ec0a820c66b258fe4556
https://view-su2.highspot.com/viewer/284f5abb18d1ec0a820c66b258fe4556
https://view-su2.highspot.com/viewer/219b5db114d79155acb64b9296eaffbf
https://view-su2.highspot.com/viewer/219b5db114d79155acb64b9296eaffbf
https://view-su2.highspot.com/viewer/fd1614f26184adeb240ac8546dc0f4ed
https://view-su2.highspot.com/viewer/87093ca6559981c68142901912fe2f22
https://view-su2.highspot.com/viewer/adf84d43982c96233af19e0b4ffdd2e8
https://view-su2.highspot.com/viewer/4ac424eefffaa18ab678c5036bddca98
https://view-su2.highspot.com/viewer/b9e58c47d055ea528d65ee8b31b2b98a
https://view-su2.highspot.com/viewer/82b285e72970be19fd25957a0f1aacbb
https://view-su2.highspot.com/viewer/609c09057914057780ab078b9aecbc37
https://view-su2.highspot.com/viewer/609c09057914057780ab078b9aecbc37
https://view-su2.highspot.com/viewer/2dbb7a141408b87bce7f725e027fe492
https://view-su2.highspot.com/viewer/cc00565780e90d747818548da9d20eb7
https://view-su2.highspot.com/viewer/cc00565780e90d747818548da9d20eb7
https://view-su2.highspot.com/viewer/c987e6a7fc5bbfc695acc6afaf23a087
https://view-su2.highspot.com/viewer/4c2141dabbbb7bcbceda4aa906872648
https://view-su2.highspot.com/viewer/4c2141dabbbb7bcbceda4aa906872648
https://view-su2.highspot.com/viewer/9377ba631b59b6607846dab083d5d6d4
https://view-su2.highspot.com/viewer/9377ba631b59b6607846dab083d5d6d4
https://view-su2.highspot.com/viewer/42df974fd8b11dc9b458d38380a3eb5c
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https://view-su2.highspot.com/viewer/07bb0f7193a5dfbf87ab4adac987a04d
https://view-su2.highspot.com/viewer/07bb0f7193a5dfbf87ab4adac987a04d
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https://view-su2.highspot.com/viewer/ed6c3e51bd3350809314eb6351ef656a
https://view-su2.highspot.com/viewer/c626f3e463a90693794374d36fd00e97
https://view-su2.highspot.com/viewer/c626f3e463a90693794374d36fd00e97
https://view-su2.highspot.com/viewer/6bf684c29e012a05b1747d34c3e03fd4
https://view-su2.highspot.com/viewer/6bf684c29e012a05b1747d34c3e03fd4
https://view-su2.highspot.com/viewer/ea8ca565085bea860a416dc8b04df5b1
https://view-su2.highspot.com/viewer/ea8ca565085bea860a416dc8b04df5b1
https://view-su2.highspot.com/viewer/8dfa47a7007b1e440858804013b6869f
https://view-su2.highspot.com/viewer/4a733201cd8b380076c28c4579f1bcc0
https://view-su2.highspot.com/viewer/4a733201cd8b380076c28c4579f1bcc0
https://view-su2.highspot.com/viewer/ab107efa935dccc42cb3750a520b5a62
https://view-su2.highspot.com/viewer/ab107efa935dccc42cb3750a520b5a62
https://view-su2.highspot.com/viewer/24d487705f889c4aa574d5ba890e2783
https://view-su2.highspot.com/viewer/74e0d4d8bfc8a9927230bdd44471f9c6
https://view-su2.highspot.com/viewer/74e0d4d8bfc8a9927230bdd44471f9c6
https://view-su2.highspot.com/viewer/07fa5a0a751c35e3906063a5e8ed7d72
https://view-su2.highspot.com/viewer/c642e32fdadf444bca99736ef6294534
https://view-su2.highspot.com/viewer/2dc8ff038e0e01494272c60b6341d64b
https://view-su2.highspot.com/viewer/2dc8ff038e0e01494272c60b6341d64b
https://view-su2.highspot.com/viewer/4d6e472a335ebda8932c4766454ae436
https://view-su2.highspot.com/viewer/4d6e472a335ebda8932c4766454ae436
https://view-su2.highspot.com/viewer/8bda6cc29c38afe60828789106d23248
https://view-su2.highspot.com/viewer/fdf6a93a45442cb05cd66bb225e8d030
https://view-su2.highspot.com/viewer/208b371cc82a474731f08ae96334ef9c
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https://view-su2.highspot.com/viewer/01c1f54e2614e11f95fdaca5fc5e7c3e
https://view-su2.highspot.com/viewer/953f94b9e139dea7f0e33d607977dc56
https://view-su2.highspot.com/viewer/953f94b9e139dea7f0e33d607977dc56
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https://view-su2.highspot.com/viewer/3cfd443b71a88e0da4c64b3d3c83cb31
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https://view-su2.highspot.com/viewer/24c1e59cd2aac202a4aa0c6cf684228a
https://view-su2.highspot.com/viewer/66d9bacf2c04152de1153449ef5cb9a8
https://view-su2.highspot.com/viewer/6adaf845b3c8af04ee651b07349a403b
https://view-su2.highspot.com/viewer/15f78f6a6dfb0cf11db8fbd00906a665
https://view-su2.highspot.com/viewer/93215d0860a0b67173b028e7946200c0
https://view-su2.highspot.com/viewer/d1851d40e30a6f14e2d18955a7f412ca
https://view-su2.highspot.com/viewer/1ec4456319598b744888f2b6554ca0b8
https://view-su2.highspot.com/viewer/c42932139e4f408c0097290a67d87146
https://view-su2.highspot.com/viewer/04bb9b590cb8caa64a8004704451ac8e
https://view-su2.highspot.com/viewer/84b0b35d0906093c70ca083fe0973e3d
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https://view-su2.highspot.com/viewer/d58c8cb09efed3cd9212cdac1c3b4021
https://view-su2.highspot.com/viewer/064c6f50d5b08d33c5d67505e5cb7a3e
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◊	 �Sharps Safety for the 
Healthcare Industry

◊	 Site Induction

◊	 �Social Engineering and Phishing 
Awareness

◊	 Solvents

◊	 Spam Act Awareness

◊	 Spill Prevention and Control

◊	 �Stress Management Awareness 
for Managers

◊	 �Supporting Vulnerable 
Customers in the Finance 
Industry

◊	 �The Debt Collection Guideline: 
For Collectors and Creditors

◊	 The Do Not Call Register

◊	 �The European Union General 
Data Protection Regulation

◊	 �Transporting Dangerous Goods 
(CoR) 

◊	 �Understanding and Working 
with the Board

◊	 Understanding Bank Fraud

◊	 �Understanding Different 
Behavioural Styles

◊	 �Understanding Workplace 
Rights

◊	 �Victorian Charter of Human 
Rights and Responsibilities

◊	 Warden Instruction

◊	 Waste Management

◊	 Water Conservation

◊	 Weight of Loads (CoR)

◊	 WHS Awareness for Employees

◊	 WHS for Managers

◊	 �WHS for Schedule 26 Appointed 
Persons (WA)

◊	 WHS for the Retail Industry

◊	 WHS Risk Management

◊	 Work / Life Balance

◊	 Working Alone Safely

◊	 Working at Heights

◊	 Working Near Services

◊	 Working Outdoors

◊	 Working with Silica Dust

◊	 �Workplace Bullying and 
Occupational Violence

◊	 �Workplace Bullying and 
Occupational Violence for 
Managers

◊	 �Workplace Health and Safety 
Management Systems

◊	 Workplace Inspections

◊	 �Writing Position Descriptions 
and Job Advertisements

New Zealand

◊	 Access to Official Information

◊	 Advanced Health and Safety

◊	 �Alcohol and Other Drugs in the 
Workplace

◊	 �Money Laundering and 
Terrorism Financing Awareness 

◊	 Asbestos Awareness

◊	 Child Protection

◊	 �Competition and Consumer 
Law Awareness

◊	 �Conducting Effective Employee 
Surveys

◊	 Confined Space Entry

◊	 Conflict of Interest

◊	 Construction Safety Orientation

◊	 Contractor Induction (High Risk)

◊	 Contractor Induction (Low Risk)

◊	 Contractor Management

◊	 Copyright

◊	 Corporate Governance

◊	 COVID-19 Awareness

◊	 �Credit Assessment 
Fundamentals

◊	 �Credit Contracts and Consumer 
Finance Act Awareness

◊	 Credit Risk Management

◊	 Cyber Security Awareness

◊	 �Cyber Security Awareness for 
Managers

◊	 Disability Awareness

◊	 Discrimination and EEO

◊	 �Discrimination and EEO for 
Managers

◊	 Diversity in the Workplace

◊	 Domestic Violence Awareness

◊	 �Domestic Violence Awareness 
for Managers

◊	 Driver Safety

◊	 Electrical Safety

◊	 Environmental Awareness

◊	 �Environmental, Social and 
Governance Disclosure 
Reporting

◊	 First Aid Refresher

◊	 �Food Allergy and Intolerance 
Awareness for Hospitality

◊	 Food Handling Procedures

◊	 Forklift Safety

◊	 �Fraud and Corruption 
Awareness

◊	 �Gender Pay Equity Awareness 
for Managers

◊	 �Global Anti-Bribery and 
Corruption

◊	 �Good Manufacturing Practice 
Guide: Part I

◊	 �Good Manufacturing Practice 
Guide: Part II

◊	 Hand Hazard Awareness

◊	 Hand Hygiene for Healthcare

◊	 Hazard Identification

◊	 Hazardous Substances

◊	 Health and Safety Awareness 

◊	 Health and Safety Committees

◊	 Health and Safety for Managers

◊	 �Health and Safety for the Retail 
Industry

◊	 �Health and Safety 
Representatives

◊	 �Health and Safety Risk 
Management

◊	 Health Services Induction

◊	 Hearing Conservation

◊	 Hot Work

◊	 Incident Investigation

◊	 �Infection Control for Health 
Care Workers

◊	 �Infection Control in the 
Workplace
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https://view-su2.highspot.com/viewer/49fa5d1c3be70e6040d2c01bbe9027da
https://view-su2.highspot.com/viewer/47ed232aac816fea5003b53c3663bdb6
https://view-su2.highspot.com/viewer/20e43611ef478c087884720735f4b444
https://view-su2.highspot.com/viewer/20e43611ef478c087884720735f4b444
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◊	 �Information Security 
Management

◊	 Injury Management

◊	 Insider Trading Awareness

◊	 Intellectual Property

◊	 �Interviewing Skills and 
Techniques

◊	 Introduction to Workplace Data

◊	 Labels and Safety Data Sheets

◊	 Laboratory Induction

◊	 �Laboratory Safety - Biological 
Hazards

◊	 �Laboratory Safety - Hazardous 
Substances

◊	 Laser Safety

◊	 Lean Manufacturing

◊	 Lock Out / Tag Out

◊	 Manager Induction

◊	 Managing Complaints

◊	 �Managing Food Allergies and 
Intolerances

◊	 Managing Probation

◊	 �Managing the Discipline 
Process

◊	 Managing Unconscious Bias

◊	 Manual Tasks

◊	 �Manual Tasks for Construction 
Workers

◊	 Manual Tasks for Farming

◊	 �Manual Tasks for Healthcare 
Workers

◊	 Medication Management

◊	 �Mental Health and Safety for 
Managers

◊	 Mental Health Awareness

◊	 Mental Health Disclosure

◊	 Modern Slavery Awareness

◊	 �Modern Slavery Awareness for 
Managers

◊	 �Money Laundering and 
Terrorism Financing Awareness

◊	 �Natural Disaster Emergency 
Procedures

◊	 �Navigating Psychosocial 
Hazards in the Workplace

◊	 Nutrition and Swallowing

◊	 Offboarding

◊	 Password Management

◊	 �Performance Management for 
Employees

◊	 �Performance Management for 
Managers

◊	 Personal Protective Equipment

◊	 Plant Safety

◊	 Privacy Awareness

◊	 Problem Solving

◊	 �Procurement Guidelines for New 
Zealand Government

◊	 �Protected Disclosures for the 
Private Sector

◊	 �Protected Disclosures for the 
Public Sector

◊	 Quality Management

◊	 Records Management

◊	 Remuneration and Rewards

◊	 Responsible Lending Code

◊	 Risk Management

◊	 Safe Patient Handling

◊	 Securing Payment Card Data

◊	 Sexual Harassment Awareness

◊	 �Sexual Harassment Awareness 
for Managers

◊	 �Sharps Safety for the 
Healthcare Industry

◊	 Site Induction

◊	 �Social Engineering and Phishing 
Awareness

◊	 Solvents

◊	 Spill Prevention and Control

◊	 �Stress Management Awareness 
for Managers

◊	 T�he European Union General 
Data Protection Regulation

◊	 �Understanding and Working 
with the Board

◊	 �Understanding Different 
Behavioural Styles

◊	 Understanding Employee Rights

◊	 Warden Instruction

◊	 Waste Management

◊	 Water Conservation

◊	 Work / Life Balance

◊	 Working Alone Safely

◊	 Working at Height

◊	 Working Near Services

◊	 Working Outdoors

◊	 Working with Silica Dust

◊	 �Workplace Bullying and 
Occupational Violence

◊	 �Workplace Bullying and 
Occupational Violence for 
Managers

◊	 �Workplace Health and Safety 
Management Systems

◊	 Workplace Inspections

◊	 Writing for Health and Safety

◊	 �Writing Position Descriptions 
and Job Advertisements
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https://view-su2.highspot.com/viewer/686309ccaeec378947336838ecca3bff
https://view-su2.highspot.com/viewer/6e9ca523473edf92470293324f278cf6
https://view-su2.highspot.com/viewer/6e9ca523473edf92470293324f278cf6
https://view-su2.highspot.com/viewer/da773a650ce35105e1fd6886884fc718
https://view-su2.highspot.com/viewer/47ed232aac816fea5003b53c3663bdb6
https://view-su2.highspot.com/viewer/20e43611ef478c087884720735f4b444
https://view-su2.highspot.com/viewer/20e43611ef478c087884720735f4b444
https://view-su2.highspot.com/viewer/615ee13372e4af964b82f807a2290872
https://view-su2.highspot.com/viewer/615ee13372e4af964b82f807a2290872
https://view-su2.highspot.com/viewer/eb966cc4a3ca31e0dc46eccca2e2a9d2
https://view-su2.highspot.com/viewer/eb966cc4a3ca31e0dc46eccca2e2a9d2
https://view-su2.highspot.com/viewer/049b29df6b9e6361b4949b66be9a21fb
https://view-su2.highspot.com/viewer/049b29df6b9e6361b4949b66be9a21fb
https://view-su2.highspot.com/viewer/d4fee2f616b04c81fdc5b008c1e70365
https://view-su2.highspot.com/viewer/48abd3f98ccb4a6e48c38c35d28ed42e
https://view-su2.highspot.com/viewer/877a65e9f411e6dd5f9a72b8d9bcddf8
https://view-su2.highspot.com/viewer/7232c61643b248062510a3a49cc8170f
https://view-su2.highspot.com/viewer/db0e1706a3118a6a85549059697dda19
https://view-su2.highspot.com/viewer/b20fba36325200be84bace93143a2dbb
https://view-su2.highspot.com/viewer/cbee7450a648e1467165afa34f2bd46e
https://view-su2.highspot.com/viewer/cf14f1ba51b15bcbe449916324489f7c
https://view-su2.highspot.com/viewer/e93f4ffe1e18a5409e39c351ea4cfe0f
https://view-su2.highspot.com/viewer/e05ab00c0a3ebd050485dea860994ba4
https://view-su2.highspot.com/viewer/aabcd6544801b681c23a4b931e34792b
https://view-su2.highspot.com/viewer/aabcd6544801b681c23a4b931e34792b
https://view-su2.highspot.com/viewer/380412b74d41536fed842b0d3b2f2140
https://view-su2.highspot.com/viewer/380412b74d41536fed842b0d3b2f2140
https://view-su2.highspot.com/viewer/380412b74d41536fed842b0d3b2f2140
https://view-su2.highspot.com/viewer/2628e9e3f03eccee364acba04dfa93ed
https://view-su2.highspot.com/viewer/2628e9e3f03eccee364acba04dfa93ed
https://view-su2.highspot.com/viewer/b7ff1a52892b4ef74a49f35bf828d882
https://view-su2.highspot.com/viewer/364376e640667196dace8aa0aa3ab423
https://view-su2.highspot.com/viewer/8748f17d120c42f159c4e58e4c464785
https://view-su2.highspot.com/viewer/8748f17d120c42f159c4e58e4c464785
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Health and Safety

◊	 Asbestos Awareness

◊	 �Atmosphere Testing for 
Confined Spaces

◊	 �Confined Space Safety 
Essentials

◊	 Driver Fatigue Management

◊	 Drug and Alcohol Awareness

◊	 �Effectiveness and Safe 
Operation of Powered Hand 
Tools

◊	 Electrical Safety Essentials

◊	 �Ergonomic Essentials for the 
Office

◊	 EWP Safety Essentials

◊	 Forklift Stability

◊	 �Fundamentals for Safety in 
Construction

◊	 �GHS Classification for 
Hazardous Chemicals

◊	 �Handling Aggressive Behaviour 
in Public

◊	 �Harmonisation: Key Changes 
that Affect You (AU)

◊	 �Hazardous Substances Safety 
Essentials

◊	 �Health and Safety for Aged Care 
Workers

◊	 �Heat and UV Exposure in 
Outdoor Work

◊	 Height Safety Essentials

◊	 Hospitality Essentials

◊	 Hygiene for the Office (AU)

◊	 Hygiene at Work (AU)

◊	 Lockout / Tagout

◊	 �Maintaining a Harassment Free 
Office: Employees

◊	 �Maintaining a Harassment Free 
Office: Managers

◊	 Manual Tasks for Industry

◊	 Manual Tasks for Office

◊	 Manual Tasks for Warehouse

◊	 �Noise and Hearing Loss 
Prevention

◊	 Office Ergonomics

◊	 �Office Fire Prevention and 
Response

◊	 Office Induction Safety

◊	 �Office Safety for Today’s 
Workplace

◊	 �Performance and Wellbeing:	
For Employees

◊	 �Performance and Wellbeing:	
For Managers

◊	 PPE Essentials

◊	 �PPE: Personal Protective 
Equipment

◊	 Retail Manual Handling

◊	 �Returning to Work for Employees 
(AU)

◊	 �Returning to Work for Managers 
(AU)

◊	 �Risk Assessment for the Office 
(AU)

◊	 �Risk Management Safety 
Essentials

◊	 �Safe Approach to Food 
Preparation

◊	 �Safe Driving for Work

◊	 Safe Operation of Forklifts

◊	 Safety Awareness

◊	 Safety in Aged Care Workplaces

◊	 Shiftwork Safety Essentials

◊	 Slips, Trips and Falls

◊	 �Social Media, Email & Online 
Etiquette

◊	 �Understanding Eye Safety at 
Work

◊	 Understanding Safety at Work

◊	 �Warehousing and Storage 
Safety Essentials

◊	 �Workplace Mental Health for 
Employees

◊	 �Workplace Fire Prevention and 
Response 

◊	 �Workplace Mental Health for 
Managers

Induction

◊	 Office Induction HR

Equal Employment 
Opportunity (EEO)

◊	 �Equality and Diversity

◊	 �Sexual Harassment Training for 
Employees

◊	 �Sexual Harassment Training: For 
Managers

Communication and  
Personal Development

◊	 �Disruptive People in the 
Workplace

◊	 Learning From Failure

◊	 Keeping Healthy

◊	 Understanding Body Language

Customer Service

◊	 Customer Service (AU)

Video Library

https://view-su2.highspot.com/viewer/18a665bd01e1dcc916cddf10f2fbd0fc
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Ethics and Conduct

◊	 Business Ethics for Employees

◊	 Business Ethics: For Managers

◊	 �Business Social Media, Email 
and Online Etiquette

◊	 �Maintaining a Harassment Free 
Office: Employees

◊	 �Maintaining a Harassment Free 
Office: Managers

◊	 �Preventing Harassment in the 
Office for Employees (AU)

◊	 �Preventing Harassment in the 
Office for Managers (AU)

◊	 �Social Media, Email & Online 
Etiquette

◊	 �Workplace Bullying and 
Harassment

◊	 Working from Home (AU)

Leadership and  
Management

◊	 Being Proactive in Safety

◊	 Delegating Work

◊	 �How to Run a Successful 
Meeting

◊	 Making Decisions

◊	 Running a Productive Meeting

Sustainability / Environment

◊	 �Workplace Environmental 
Awareness

Talent Management

◊	 �Conducting Performance 
Appraisals
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ELMO Software
About

Founded in 2002, ELMO Software is the trusted 
provider of HR technology solutions to 3,000+ 
organisations and two million end users 
across Australia, New Zealand and the UK.

Through powerful technology, automation, 
data and analytics, ELMO Software empowers 
HR professionals to play an integral role in 
company decision making.

Learn more

elmosoftware.com.au 

elmosoftware.co.nz

http://www.elmosoftware.com.au
http://www.elmosoftware.co.nz

